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GT Construction
Attn Matt Thompson

January 2010
Dear Matt
Re: The 3 new consulting rooms and seminar room in the practice.

The partners of the practice have asked me to write and convey their gratitude to
you and your team for providing us with these wonderful consulting rooms.
Everyone has been astonished as to how you have managed to produce these
three bright well equipped rooms from the old staff room and storage room. The
excellent workmanship and speed has also been noted, even our patients have
commented on how great and modern it all looks. It was especially appreciated
that there was very little disruption to the staff and the patients as you planned the
work carefully around our schedules’ which wasn’t easy as we had to
accommodate the swine flu clinics and extended hours as well.

The seminar room has been a particular success, as the practice staff are now
using it all the time, and we have even opened it up for a weekly Baby clinic and
we will soon be using it for evening meetings for the wider health community.

On a personal note, Matt, as a Practice Manager running a very busy surgery, you
made the project run so smoothly, that | was able to completely rely on your
judgement and experience to ensure that everything was well within budget and
where we encountered problems you had a ready solution, so a very big thank you
from me as well. Until the next time!

With kind regards,

Maura Preece
Practice Manager
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